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Mobile Agec Cocreatedpersonalisedmobile access to public
services for senior citizens

Introduction to the project

OURCONNEEPR s basedon the co-creation methodologicalapproach

and will develop mobile open government servicesthat are created
together with seniorcitizens

WHATE Mobile Age works on digital mobile applications basedon
open data, helping senior citizens accesspublic servicesin their
communityin aneasier, more personalisedand efficient way.

HOW: Suchmobile applicationswill be tested in four pilot sitesin
Europenamely UK Germany Spainand Greece
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> Call identifier:
H202GINSQ2015: CNECT

> Topic:

INSG1-2015: IC¥enabled open
government

> Start Date:
Februarylst,2016

> Projectduration:

36 months

> ProjectCoordinator
LANCASTER UNIVERGITXNE
> Project Website
www.mobile-age.eu

> Total Budget

€2,923,993.75
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Consortium

TINgTUNn| > TINGTUN AS ”~ =% P —
; . ( h >INSTITUT FUR ( >AYUNTAMIENTO
—_— | ="_ | MANAGEMENT | ¥ 261
. . | ! BREMEN GMBH
[N | >AGELATFORM Sp——_~ fib) ———
act Y. | EUROPBISBL
(AGE e, ——
. | >ARISTOTELIO :' gusCiCSh
- B8 | PanEPISTIMIO | .2, | CENTRAL
. > EVANGELISCHE | e | THESSALONIKIS | ===~} MACEDONIA
P vouT'nnars;e‘u; SIS RIS "- - ‘( (AUTH I‘- : el
----------------------- VOLMARSTEIN - S — — -i-—__d‘
FT8
B g > UNIVERSIDAD ! | >LANCASTER
Gordy | oo OVERNMEND ® | PoLTECNICA DE ancasterg® | UNIVERSITY
| e MADRID “ | (ULANC)
\ ) (Gova)) 4 (UPI) / project

coordinator

CKAZd LINP2SOG KIFa NBOSAGSR FTdzyRAYI FNRBY (GKS 9dNRLISIY ! yA2yQa T2y awnun _NBaSEHN
programmeunder grant agreement No 693319 www.mobileage.eu o I]eAge
| N

This material reflects only the author's view and the Research Executive Agency (REA) is not responsible for any useethetdeayf the information it contains.


http://www.eskillsmatch.eu/

> Explore and implement innovative ways to support senior citizens to
accessand usepublic servicesthrough personalmobile technologiesthat
are basedon opendata

ODbjectives

> Develop and deploy co-creation approaches and methodologies to
engagesenior citizenseffectively

> Develop a situated, practicebased understanding of accessibility,
mobility and usability of servicesrom aseniorO A { Apbirs §f Gléw

> Develop a framework for impact assessmentand evaluation for co-
creation approachesto open service development for the ageing
population
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Target groups
> Policy Makers
> Civil Servants / Public Administrations
» Open Data Advocates
> ICT Businesses
> Researchers

> Citizens
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Pilot Sites
> SautthlLaketand Jdnied iKgagadom

t

The use case held in South Lakelandwill focus on exploring how tablet
computers will allow senior citizens to accesssupportive public services
(social security, day-to-day activities, government services,etc.) basedon
openly available data through d a € [ I 1 S & hey Pegsonalizedmobile
application- and thus maintain their independentliving.
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Pilot Sites
> Bremern Germany

The use case held in Bremen will focus on
social inclusion and active participation of
seniorcitizensin sociallife aslong aspossible

The Bremenuse caseaimsto support and collect information and services
related to health, social security, day-to-say activities, etc. that interest
seniorcitizensthroughthed a € h LISy . M&ble Buplic service
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Pilot Sites

> Zaagezasshain

The use caseheld in Zaragozawill focus on the development of a mobile
application that will help senior citizens and people facing mobility
problems detect existing deficienciesin routes and neighborhoodsand will
ensureimprovementsin terms of accessibilityequipmentand safety;.
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Pilot Sites

Region of Central Macedonia, Greece

The use casethe Regionof Central Macedonia
(RCM)will focuson public servicesnecessaryto

senior citizensto accesstheir personal health

information.

Seniorcitizensin RCMwill usethe @ a & h LISy a | QristReagplication
in order to scheduleR 2 O (i gppait@ents and order prescriptionsonline

through an automated process,as well as receive personalisedalerts on
micro particle pollution.
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