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Introduction to the project

Mobile Age ςCo-created personalisedmobile access to public 
services for senior citizens

OURCONCEPT: is basedon the co-creation methodologicalapproach
and will developmobile open government servicesthat are created
together with seniorcitizens.

WHAT: Mobile Age works on digital mobile applications, basedon
open data, helping senior citizens accesspublic services in their
communityin aneasier, morepersonalisedandefficient way.

HOW: Suchmobile applications will be tested in four pilot sites in
EuropenamelyUK, Germany, SpainandGreece.
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aƻōƛƭŜ !ƎŜ ŀǘ ŀ ƎƭŀƴŎŜΧ

> Call identifier: 

H2020-INSO-2015: CNECT

> Topic: 

INSO-1-2015: ICT-enabled open 
government

> Start Date: 

February 1st, 2016

> Project duration:

36 months

> Project Coordinator: 

LANCASTER UNIVERSITY (ULANC)

> Project Website: 

www.mobile-age.eu

> Total Budget:

ϵ2,923,993.75
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Objectives

> Explore and implement innovative ways to support senior citizens to
accessandusepublic servicesthrough personalmobile technologiesthat
are basedon opendata

> Develop and deploy co-creation approaches and methodologies to
engageseniorcitizenseffectively

> Develop a situated, practice-based understanding of accessibility,
mobility andusabilityof servicesfrom a seniorŎƛǘƛȊŜƴΩǎpoint of view

> Develop a framework for impact assessmentand evaluation for co-
creation approaches to open service development for the ageing
population
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Target groups

Policy Makers

Civil Servants / Public Administrations

Open Data Advocates

ICT Businesses

Researchers

Citizens     
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Pilot Sites

South Lakeland, United Kingdom

The use case held in South Lakelandwill focus on exploring how tablet
computers will allow senior citizens to accesssupportive public services
(social security, day-to-day activities, government services,etc.) basedon
openly available data through άaȅ[ŀƪŜƭŀƴŘέ- a new personalizedmobile
application- and thus maintain their independentliving.
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Pilot Sites

Bremen, Germany

TheBremenuse caseaims to support and collect information and services
related to health, social security, day-to-say activities, etc. that interest
seniorcitizensthrough theάaȅhǇŜƴ.ǊŜƳŜƴέmobile publicservice.

The use case held in Bremen will focus on
social inclusion and active participation of
seniorcitizensin sociallife aslongaspossible.
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Pilot Sites

Zaragoza, Spain

The use caseheld in Zaragozawill focus on the development of a mobile
application that will help senior citizens and people facing mobility
problemsdetect existingdeficienciesin routes and neighborhoodsand will
ensureimprovementsin termsof accessibility,equipmentandsafety.
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Pilot Sites

Region of Central Macedonia, Greece

Seniorcitizensin RCMwill usethe άaȅhǇŜƴaŀŎŜŘƻƴƛŀέmobile application
in order to scheduleŘƻŎǘƻǊǎΩappointments and order prescriptionsonline
through an automated process,as well as receive personalisedalerts on
micro particle pollution.

The use casethe Regionof Central Macedonia
(RCM)will focuson public servicesnecessaryto
senior citizens to accesstheir personal health
information.
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